











Business to Business

Account Managers & Directors
Admin & Executive Assistants
Administrator

Analyst / Senior Analyst
Architect

Asst. Manager / Asst. Director
Attorney

Business Development Director
Buyer

Certified Public Accountant
Chairman / Board Member
Chemist / Scientist

Chief Executive Officer

Chief Financial Officer

Chief Information Officer
Chief Operations Officer
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Chief Technology Officer
Computer Analyst
Consultant

Controller

Counselor

Customer Service Representative
Database Administrator
Dentist / Dental Hygienist
Designer

Director / Department Head
Editor / Writer

Educator

Engineer

Executive Officer

Executive VP / Senior VP
Financial Advisor




GCeneral Manager

GCraphic Designer

Human Resources Director

IT Consultant

IT Manager

Manager / Senior Manager
Marketing Manager / Director
Military / Government

MIS Director

Nurse

Occupational / Physical Therapist
Opticians / Optometrist
Owner / Proprietor / Principal
Pharmacist

Physician / Medical Doctor
Planner / Scheduler

Police Officer / Fire Fighter
President

Product Manager

Programmer

Project Manager
Psychologist

Publisher / Producer
Representative / Sales
Secretary / Treasurer

Social Worker

Software Developer
Student

Supervisor

Systems Administrator
Technicians / Technician
Specialists

Tradesman / Trade Specialist
Treasurer

Veterinarian

Vice President / Assistant VP
Welb Developer

Webmaster




Freguently Asked Questions

What steps do you take to achieve
a representative sample of the
target population?

Through our wide range of recruitment
channels and offerings, Prodege ensures a
diverse composition of people that represent
the population required. We maintain a
database of over 1,000 demographic and
behavioral attributes that are utilized to
access sample for our clients’ projects.

Our experienced Project Management

Team starts by understanding our clients’
requirements (e.g. a nationally representative
sample, or a specific targeted group)

and the number of responses needed,
ensuring the sample plan is optimized and
executed accurately.

What profiling data is held on
respondents and how is it kept
up-to-date? If no relevant profiling
data is held, how are low incidence
projects addressed?

Prodege tracks and stores thousands of
demographic and behavioral attributes
through several channels, including
completion of a 20-question profiling

survey upon joining the panel. In addition,
our members participate in our Daily Poll

in which we receive up to 100,000 unique
responses in a day which are then appended
to their profile. Behavioral data is collected
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through member engagement with our
Search, Offers and Shopping channels to
create additional data points passively. If a
project requires targeting on criteria not
currently captured in member profiles, we
can prescreen in real-time and gather tens
of thousands of responses within a matter
of hours.

Member profiles are updated on an
ongoing basis, with continuous refreshing
to ensure data remains current. Utilizing
our proprietary technology, member data

is collected and stored real-time during the
registration process, in follow-up surveys,
and on the member website. Members can
proactively update their profile at any time,
or we may send out push notifications letting
them know their profile is not complete,

or needs updating. Additionally, profiling
data collected in a survey can be sent to our
database and updated real-time.

What are your quality process?

Do you have in place procedures to
reduce or eliminate undesired within
survey behaviors, such as (a) random
responding, (b) lllogical or inconsistent
responding, (c) overuse of item
non-response, or (d) speeding?

At Prodege, we take data quality very
seriously. We have our own in-house
compliance department dedicated to
monitoring and eliminating fraudulent panel



members. We combine industry-standard
data quality solutions provided by third-party
partners, along with our own proprietary
technigues to ensure our panel exceeds
industry standards. Observed offenders are
removed from the panel and not allowed to
re-register with the panel.

When we are not providing survey
programming for a project, we implement
speeder and straightliner traps, honesty and
engagement detection and review open-
ended responses. Panelists who fail quality
metrics are removed and/or replaced, so
clients do not pay for poor quality survey
completes. These members are then flagged,
and monitored within our panel. Any repeat
offenders are removed from our panel.

Do you have a confirmation of
respondent identity procedure?
Do you have procedures to detect
fraudulent respondents?

Prodege has a series of processes to handle
member identity and detect fraud. To
confirm respondent identities, we work with
third-party industry standard data quality
solutions to ensure a member is real and
unigue upon registration. Members are
subject to a double opt-in process by initially
joining, then opt-in again to join the research
panel. Members cannot enroll more than
once, meaning they cannot have more than
one profile account in the panel database.
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In addition, our in-house compliance
department continuously monitors fraud
and eliminates threats. This may result in
removing panel members or shutting out
alien technologies caught cheating the
system. As part of our reward verification
procedure, Prodege’'s compliance team has
also implemented |P address and mobile
phone verification. We continue to evaluate
and/or implement additional data quality
procedures as new capabilities emerge.

To avoid panelist duplication, we have

a dedicated compliance team that
continuously monitors our users to
prevent fraud. To avoid duplication when
supplementing with external sources, we
employ proprietary and 3rd party digital
fingerprinting technologies.
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